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CASE STUDIES - HOW TO UPLOAD ON BLACKBOARD

You can easily upload case studies directly to Blackboard - with no order forms, no library staff
coordination, and mainly, no extra registration with third-party providers for students. This process

keeps all materials in one place for your students’ easy and quick access. Yet, the library team will be
happy to assist you with any special cases and requests. You can upload it in five steps:

1) Once logged in, go to Content menu, select your desired course area and click on Content Market
under Course Content.
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2) Select Harvard Business Publishing Catalog in the Institution Tools list (under Content Provider).
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3) Search for your desired case study using its product number, or by title in Search Full Catalog. Then
click on Submit.
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Add a Product to Your Course

Enter a product number for any item in the HBP catalog
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4) You will get an overview including a brief description of the selected case study. If it's correct, select
Add Item to properly add the case study to your course.
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Title: Maru Batting Center: Customer Lifetime Value

This exercise is one in a series intended to help students leg|
Oxford University, ran Maru Batting Center in the Roppongi g
Description: had recently signed up for a hosted customer relationship mj
data, she could determine which segments to target in the U
picking between market segments and various options for 3

- Add ltem

5) At the end, you will see your added case studies in your course overview into the Course Content
section. Students in your program can now access the case studies automatically. However, you can
decide whether you want to make case studies visible to students and only release them at a later date.
In that case, click on Release conditions to access the rules and others available conditions.

Course Content Q

+

i ' Maru Batting Center: Customer Lifetime Value
@ Visible to students =
_ es intended to help students learn how to perform financial calculations
| Keitou, a decorated former collegiate softball player with a PhD from
@ Hidden from students | Batting Center in the Roppongi district of Tokyo's Minato ward. She had
me and of her customers, but she lacked a marketing background. She
‘ 8 Release conditions | hosted customer relationship management service that would allow her
2 and serving each of her four main customer segments. Using this data,

she could determine which segments to target in the upcoming year. The exercise describes the use
of calculations of customer acquisition cost, retention ra

If you have any questions, please contact your library for further support at library-berlin@escp.eu.
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